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1. Obwue ceedenusn 06 ayoumopckou opzanusayuu

[TonmHOE HaMMEHOBaHKE ayTUTOPCKOM
OpraHusanuu

OO011ecTBO ¢ OTPAaHUYEHHON OTBETCTBEHHOCTHIO
000 «Ananutnueckuid neHTp «Ayaut-CepBuc»

CokpalnieHHO€ HAMMEHOBAHUE

000 «All «Ayaut-CepBucy

WnentuukanmoHHbIii HOMEP 7203113482/720301001
Hajoromiarensimka (MHH)/KIIIT

OI'PH 1027200799669

OK®C 16

OKOIId 12300

OKB3J1 69.20.1 68.31.52 69.10 70.22

[TouToBBIN agpec

625035, PO, TromeHckas 001acTh, I'. TIOMeEHb,
yin. PecniyOauku, 1. 160

Tenedon/dakc

(3452) 20-82-74, (3452) 20-44-87,
(3452) 35-86-78

AJlpec 3JIeKTPOHHOM TOUYTHI/
O(UIMATLHOTO caiiTa

audit@auditsrv.ru
http://www.auditsrv.ru

VYcraBHbIl KanuTa (B pyOsix)

10 000,00

Pacnpenenenue goJieil ycTaBHOTO KanuTalia
MEXTy COOCTBEHHHUKAMU

Aynutopsl — 100% (2 puznueckux mura)

Ceenenus 00 €TMHOIMYHOM UCTIOTHUTEIIEHOM
oprane (EMO)

[TonkoBuukoB Cepreii [leTpoBuy —
TEHEPAIIBHBIN JUPEKTOP
(OPH3 - 21606034116)

WNudopmanus o Hanmmuuu 000CoOIECHHBIX
CTPYKTYPHBIX IO/Ipa3IeICHUN

O60CO0EHHBIX CTPYKTYPHBIX TOJpa3IeIICHUM
HeT

VYuyacrtue B ceTu ayJuTOPCKUX OpraHu3alui, B
TOM YHCIIE MEKTYHAPOIHOM

000 «AIl «Aynut-CepBuc» He BXOIUT B CETU
ayAUTOPCKUX OpraHu3aluii, paBHO Kak M B
MEX1YHapOAHbIE CETH

2. Onucanue cucmemol KopnopamueHo2o ynpaejienun

2.1. Opeanu3zayuonno-ynpasieHueckas cCmpyKkmypa

OpranuzannonHo-ynpasieHueckas cTpykrypa OOO «All «Aynut-CepBuc» npencraBieHa Ha
cxeme 1.

2.2. OcHogéHble hyHKYUU OP2AHO6 YNPAGIEHUS

B cootBercTBUU ¢ YcTaBoMm OO11ecTBa BHICIIMM OPTaHOM ayTUTOPCKON OpraHU3alMy SBISETCS
O6mee coOpanue ydyacTHUKOB. O01Iee coOpaHre y4aCTHUKOB MPHUHUMAET CBOM PEIICHHS OTKPBITHIM
rosnocoBanueM. K komnereniuu O61ero coOpanus y4acCTHUKOB OTHOCUTCS:

- OIpeneNieHue OCHOBHBIX HAINpPaBICHHW JEATEIIFHOCTH, a TAaKKe MPUHITHE PpEHICHUs 00
Y4acTUU B aCCOIUAIUSAX U IPYTUX O0BEIUHEHUSX KOMMEPYECKIX OpraHu3aIlii;

- m3MeHeHue YcraBa OOIIecTBa, B TOM 4YHCIE W3MEHEHHE pa3Mepa YCTaBHOTO KamuTaja
OOmiecTBa;

- n30paHue eIMHOIMYHOTO UCTIOMHUTEIRHOTO oprana ObmecTtBa (I'eHepanbHOTO JUPEKTOpA) U
JOCPOYHOE TPEKpAIEHUE ero MOJHOMOYHH, a TakKe MPHHITHE PEIIeHUS O Tepefade MOTHOMOYHIA
€IMHOJIMYHOTO  WCIIOJIHUTENBHOTO oprana OOmIecTBa KOMMEPYECKOW  OpraHW3allid WU
UHIUBUAYAIBHOMY  IpEANpUHUMATEN0  (Jajnee -  yHOpaBISIIOIIMM),  YTBEP)KIEHHUE  TaKOIo
VIIPABJISIONIETO U YCIOBUH JIOTOBOpA C HUM;

- n30paHue u JOCPOUHOE MpeKpalieHue noatHomounii Pesuzopa OO1iecTsa;
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- YTBEP)KJCHHE TOI0BBIX OTUYETOB U TOIOBBIX OyXTalTepcKuX OaJaHCOB;

- NPHUHATUE PEIICHUsI O paclpelesieHuH YUCTON mpubObuin OOmecTBa MEXay Y4acTHHUKAMH
OO1ecTBa;

- Ha3HAuUeHHUE ayJUTOPCKOW TMPOBEPKH, YTBEPXKICHHE ayAUTOpa U OMpeAelieHHue pa3mepa
OILIATHI €r0 YCIYT;

- IPUHATHE PEIICHUS O PEOPTaHU3AINH U TUKBHaauu OOI1ecTBa;

- Ha3HAYCHUE JIMKBUIAIIMOHHONW KOMUCCHH U YTBEPKJICHHUE JTMKBUIAIIMOHHBIX 0AJIaHCOB;

- pelIeHHe MHBIX BOIPOCOB, MpeaycMOTpeHHbIX DenepanbHbIM 3ak0oHOM «O0 ObmecTBax c
OTPaHHYEHHOUW OTBETCTBEHHOCTBIOY.

HcnonautenpapiM opranoM OOmiectBa siBisiercss ['eHepajibHbIH aUpeKTOpP. ['eHepatbHBIM
TUPEKTOPOM MOKET ObIThb M30paH oauH u3 YuacTHHkoB OOmiectBa, nu60 1000€ Ipyroe JUIO,
oOnajaromiee, M0 MHEHHIO OOJBIIMHCTBA Y4YacTHHKOB OOIIecTBa, HEOOXOAUMBIMU 3HAHHSIMHM U
ombITOM. ['eHepanbHbIi AupekTop u3bupaercs OOmuM coOpanrem OOIIECTBa CPOKOM Ha 5 (HMATH)
JIeT TIPOCTHIM OOJIBIIMHCTBOM I0JIOcOB Y yacTHUKOB OO1iecTBa.

lenepanpHOMYy ampekTopy B mnepuoa Mexay OOmumMu  coOpaHusMud — YUYaCTHHKOB
MPEIOCTABIIAECTCS BCS IMOJHOTA BJIACTH MO ympaBieHH0 OOHIeCTBOM, 3a HCKIIOYEHHUEM BOIPOCOB,
KOTOPBIE SBIISIOTCS UCKIIOYUTENBHOM KoMneTeHe Oomero cobpanus Y 4acTHUKOB.

['enepanbHbIilt gupexTop OOIIEeCTBa:

- ipecTaBiseT uHTepeckl OOIIecTBa U COBEPIIACT CACIKH;

- oOecrieyrBaeT BBIMIOJIHEHUE TUIAaHOB AesTeabHocTH O0111ecTBa;

- YTBEpKIAET MpaBuiia, MPOIeAyphl U Apyrue BHyTpeHHUE JOKYMeHThl OO0IIecTBa, Onpeaeser
OpraHMU3alMOHHYIO0 CTPYKTYpy O0I1ecTBa;

- o0ecrieunBaeT BhINoNIHEHUE pemeHunit Oo1ero coopanus;

- o0ecreunBaeT COOTBETCTBUE CBeACHUI 00 ydacTHHkax OOIecTBa W O MPUHAIISKAIUX UM
JONSX WM dYacTax Jojied B ycTaBHOM Kamurtane OOImecTBa, O IOJNSIX WM YacTsaX JOJeH,
npuHaexanmx OOLEecTBy, CBEIEHUSM, COJEPXKALUIUMCS B €IWHOM TOCYIapCTBEHHOM peecTpe
IOPUANYECKHUX JIMIl, 1 HOTAPUAIBHO YJOCTOBEPCHHBIM CAEIKAM IO TEPEeXOay M0JIeH B YCTaBHOM
kanuTane OOmiecTBa, 0 KOTOPBIX cTano n3BectHo OOIecTBYy;

- pacnopspkaercs uMmymiectBoM OOmiecTBa B mpezenax, ycraHoBiIeHHbIX OOmuM coOpaHuem,
HACTOSIIUM Y CTaBOM M JAEHCTBYIOIIUM 3aKOHOIATEIbCTBOM;

- YTBEpXKJaeT IuTaTHbIe pacnucanus OOmecTBa, a Takke (UIMATOB U TPEICTABUTEIIHCTB
OO01ecTBa;

- IPUHUMAET Ha pabOTy M YBOJILHSET C padOThI COTPYAHHUKOB;

- B IOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEeNIbCTBOM, HACTOSIIUM Y cTaBoM U O01um coOpaHnueM
YYaCTHUKOB, TOOMHIpsSeT paboTHHKOB OOImecTBa, a TakKe HajlaraeT Ha HUX JUCIHILTHHAPHBIC
B3BICKAHUS,

- mpencraBisier OOIIECTBO BO BCEX YUPEKACHUSIX, MPEANPUATHSIK, OPraHHU3aAIUAX, KaK B
Poccuiickoit denepaiuu, Tak U 3a €€ MpeieaMu;

- OTKpbIBaeT B OaHKax pacueTHBINA, BATIOTHBIM W apyrue cuera OOIIecTBa, 3aKiIrOYacT
JIOTOBOPBI U COBEPIIIAET UHBIE CACIKH;

- YTBEPKAAET JOTOBOPHBIC IIEHBI HA YCIYTH;

- OpraHu3yeT OyXTranTepCKHil y4eT U OTYETHOCTb;

- MpeACTaBIseT Ha yTBepkaeHue OOmero coOpaHus YYaCTHHKOB T'OJIOBOM OTUeT M OanaHC
OOmiecTBa;

- BBIJIAET JOBEPEHHOCTH HA TPABO MPEACTABUTEIHCTBA OT MMeHH (OOIecTBa, B TOM YHUCIE
JIOBEPEHHOCTH C MPAaBOM IEepeIOBEPHS;

- MPUHUMAET PEIICHUs MO JPYIMM BOIPOCaM, CBS3aHHBIM C TEKYIIEH NeATeTbHOCTHIO
OO01ecTBa.
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Cxema 1l

OpranusannonHo-ynpasiaendeckas cTpyktypa OO0 «All «Ayaut-CepBuc»

| I'eHepaJbHBIA TUPEKTOD |

v

|

|

|

|

|

|

'

AJIMMHHCTpALHS: Byxraarepus: JlenapramenT AHanuTHYeCKHii JlenapramenT JlenaprameHT IIpaBosoii AXJT:
ayaura: JlenapTaMenT: KOHCAJITHHTOBBIX yuera: JlenapTaMenT:

Menemxep o I'naBHbIit yeayr: HauanmpHuk  |——
YIIPaBJICHHIO Oyxrairep Hawanpank Havanbauk Benymmuit Opuckon- AX]T
HEPCOHAIOM JerapraMeHTa nenapraMeHTa [ Hauaneuuk [ CHELHATNCT CyIIBT

JierapTaMeHTa
Bonurens [
Aynutop Benymmii
BhICHIEH CIICIIUATHCT Benymuit |
KaTeropun CrIeNUAHCT —
1 kaTeropun

Aynutop
2 KaTeropuu

AccucreHt
ayzuropa
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3. Onucanue cucmemvl eéHympenHezo Koumponas kadecmea 000 «AI] «Ayoum-Cepesuc,
6KII0YAsA 3AA6/1eHUE 2eHEPATIbHO20 OUpeKmopa 06 Ihhexkmusnocmu ee pynkyuonuposanus

B OOO «All «Aynut-CepBuUC» YCTaHOBJIEHBI HPUHLMIIBI M IPOLELYPHl, CBA3aHHBIE C
CUCTEMOM KOHTPOJII KauecTBa, 00ECIIEUMBAIOLINE Pa3yMHYIO YBEPEHHOCTh B TOM, YTO OHU SIBIISIOTCS
YMECTHBIMH, aJeKBAaTHBIMH, Y(PGEKTUBHBIMU U COONIONAIOTCA HAa MTPAKTUKE. OTH TPUHIUIBL U
MpOLEAYPhl BKIIOYAIOT TEKYIIMM aHAJIU3 U OLEHKY CHCTEMBbI KOHTpOJIA KadecTBa Komnanum, a Takxke
nepuoAnvecKue BbIOOPOUYHbIE MHCIEKIIMYU 3aBePIICHHBIX 3aJaHNI.

Onucanue CUCTEMBbI BHYTPEHHETO KOHTPOJIS KayecTBa peraaMmeHTHpPOBaHO
BHYTpU(HUPMEHHbIMH cTaHmaptamu: MNe 08a «Koumponv kavecmeéa npu npogedenuu ayouma
¢unancosot omuemunocmuy, Ne 38a «Komumponv kauecmea ayouma u 0030pHbIX NPOBEPOK
@unancosoll omyemHoCmu, a MakiHce NPoUUX 3a0aHUll, 00eCneyUsarwuUx y8epeHHOCMb, U 3a0aHUL NO
OKA3AHUI0 CONYMCMBYIOWUX YCILY2».

000 «All «Ayaut-CepBHC» yCTaHaBIMBAE€T CUCTEMY KOHTPOJISI KauecTBa YyCiyr (3anaHuil),
00ecneunBaoIly0 pa3yMHYI0 YBEpEHHOCTh B TOM, YTO JaHHas KoMmanus u ee pabOTHUKYA MPOBOASAT
ayIuT M OKa3bIBAKT COMYTCTBYKIIHE AayIUTy YCJIYIH B COOTBETCTBHH C TpeOOBaHUSIMU
3aKOHOJIaTEeNIbHBIX W MWHBIX HOpPMATHBHBIX akToB Poccuiickoit ®denepanuu, MexayHapoIHBIX
CTaH/IapPTOB ay/nuTa, BHYTPU(DUPMEHHBIX CTAHIAPTOB, a TAKXKE B TOM, UTO ayJJUTOPCKUE 3aKITIOUCHUS U
uHble oT4eThl, BbIaHHblE OO0 «All «Aymut-CepBUC», COOTBETCTBYIOT YCIOBHSIM KOHKPETHBIX
3aJaHuH.

Cucrema koHTposisi kadectBa ycayr OOO «All «Aynut-CepBHUC)» OCHOBaHA Ha MPUHIUIIAX,
o0ecreynBaoIUX TOCTHKEHNE TTOCTaBICHHBIX 1IeJIeH, U BKIJIIOYaeT B ce0s mpoueaypsl, HE0OX0IuMbIe
IUIS BHEPEHUSI U COOTIOACHMSI 3TUX MPUHIIUIIOB U KOHTPOJIA 3a UX COOJIIOJIEHUEM.

ITon cucremMoii BHYTPEHHero KOHTPOJSA Ka4decTBa YCJIAYI IOHMMAETCS KOHTPOJb,
OCYIIEeCTBJISIEMbIH CHJIAMM caMoOil ayauTopckol KoMmanum Ha OCHOBE €QMHOIO YTBEPKIECHHOTO
perIamMeHTa, OXBaTBIBAIOIIETO BCE BHIBI 00ECIEUCHHS] KOHTPOJSI, JOCTATOYHOTO JIfi CHHKEHHS
PHMCKa HapyIICHUS YCTAHOBJIEHHBIX HOPM U TNPaBWI, NPEIbIBISIEMbIX K ayAUTy, MpeI0TBPalleHust
HEraTUBHBIX MOCJIEACTBHIl yCIyT 1715 OM3HECa KIIMEHTa, ONTUMU3AIMH MPOIecca OKA3aHUs YCIYT.

Cucrema cocTout U3 3 O6JI0KOB:

- KOHTPOJIb Ka4eCTBa yCIyT;

- KoHTpoJb ¢pyHKnonupoanus CKK;

- mojicucteMsl obecrnieueHus Gpynkuonuposanus CKK:

a) "HGOPMAITMOHHO-METOIMYECKOE,
0) opraHu3aIMOHHO-TEXHUYECKOE,
B) BHeJIpeHUE U () YHKIIMOHUPOBAHUE CHCTEMBI.

Cxema npe()cmaeﬂeﬂa Huoafce.

JIutiom, OTBETCTBEHHBIM 3a (DYHKIITMOHMPOBAHHME CHCTeMbl KOHTposis kadecTBa B OO0 «All
«Aynut-CepBUCY, SBISETCS HAYAJIBHHUK AHAJUTHYECKOIO JeNapTaMeHTa, KOTOpBIA o00ianaeT
JOCTaTOYHBIM  HAJUIKAIIUM  OINBITOM U MNpOo(ecCHOHATBbHON KOMIIETEHTHOCTBIO, a TakKke
HEOOXOJAMMBIMU TTOJTHOMOYUSIMHU JJIsl BBINOJIHEHHUS cBouX (yHKuuH. TpeOoBanus u 00sS3aHHOCTH
HaYyaJbHUKA aHATTUTUYECKOTO JIeTIapTaMEHTa U3JI0KEHBI 8 O0JIHCHOCMHOU UHCIPYKYUU.

PykoBonctBo OOO «AlLl «Aynut-CepBuc» B JMIE T'€HEPAIbHOIO JUPEKTOpA HECET
OTBETCTBEHHOCTh 3a (YHKIIMOHHPOBAHHME CHCTEMbl KOHTpPOJS KauecTBa. Pe3ynbTaThl €XeroaHoro
MOHHUTOPHUHTA, OCYIECTBIIIEMOTO Ha HETIPEPHIBHOI OCHOBE, a TAK)XKE PE3yJIbTaThl BHEHIIHUX MTPOBEPOK
KadecTBa pabOThl CBUACTENHCTBYIOT 00 3((HEKTUBHOCTH (PYHKIITMOHMUPOBAHUSI CUCTEMBI BHYTPEHHETO
KOHTPOJIS.

IIpoBenenune ayaura Oyxrajarepckoil ((pMHAHCOBOH) OTYETHOCTH, OCYUIeCTBJIEHHE
0030pHOIl MPOBEPKH KOHTPOJISI KAa4yecTBA BBINOJHEHHS 3aJaHHsl, a TaK:Ke MOANMHCAHUE
ayINTOPCKOr0 3aK/JK4YeHHUs] B OTHOLIGHHWH OPraHu3aluii, MOUMMEHOBAHHBIX B n. 3 cm. 5
@Deoepanvnozo 3axkona om 30.12.2008 Ne 307-d3 «06 ayoumopckoii OeamenbHOCHUY,
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OCYLIECTBJISACTCS JIHIOM, YHNOJIHOMO4YeHHbIM pykoBoautenem OO0 «All «Ayaur-Cepsucy,
HMEKIIMM JeHCTBUTENbHBIH KBAJIN(UKANMOHHBIA aTTeCTAT AayIuTOpa, BbIIAHHBIA B
cooTBeTCTBUU €O cm. 11 Deoepanvnozo 3axkona om 30.12.2008 Ne 307-D3 «06 ayoumopckoii
oesamenbHOCHmU).

CXEM A CUCTEMBI BHYTPEHHEIO KOHTPOJISI KAUECTBA
AVJIUTA

| 9TAIl: KOHTPOJIb ITPOHECCA OKA3ZAHUA YCJVYT:

(Ha coorBercTBHEe cTaHaapramM ayautra; Ha 3((PeKTHBHOCTb NPUMeEHsAEMOIl
TEXHOJIOTUHM ayAUTa; ayJAUTOPCKHE /10KA3aTeJbCTBA IO CYLIECTBY, PEKOMEHAAIMH; KOHTPOJIb
Ka4yecTBa YCJIYr B 00JacTH OyXrajTepcKoro yuera U OT4eTHOCTH; KOHTPOJb KayecTBa yCJayr B
00J12CTH HAJIOTOBOI0 3aKOHO/AATE/ILCTBA).

PykoBoauTe b BbINOJHEHNUS 3aIaHUsl (HAA30P 32 BHINOJHEHNEM 3aJaHUA):
- PYKOBOAMTCJIb BBITTIOJIHCHHUA 3aJaHUA MHCTPYKTUPYCT BCCX WICHOB KOMAaHAbI 06 nux 06$I3aHHOCT$IX,
3HAKOMHT MX C PUHAHCOBO-XO3IHCTBEHHON ACITEIbHOCTHI0 IKOHOMHUECKOTO CYOBEKTa, Pa3bsACHICT
METOJIMYECKUE BOMPOCHI, CBSI3aHHbBIE C MPAKTUYECKON peaau3aueil KOHKPETHOT O 3a/1aHus;
- BU3bI HA pa60q1/1x JAOKYMCHTAaX psAAOBbIX YHaCTHUKOB BBIITIOJIHCHHUA 3a/1aHUS;
- T€CTHI IJId OHCHKHW Ka4Y€CTBA BBITIOJIHCHUSA 3a/IaHUA 110 KaXKIAOMY HUCIIOJTHUTEIIIO,
= OOCHOYHBIC JIUCTHI HA KAXXA0I'O UCITOJIHUTCIIA, UCHMEHHBIN OTYET O IIPOBCIACHNU Da60T I10 3aJaHHIO.

\ 4

CoTpyaIHUKHN aHAJIMTHYECKOTO JlenapTaMeHTa (0030pHasi NPOBEePKAa KA4eCTBA BhINOJHEHUS
3alaHmsl):

- IPOBCPKa JOKYMCHTOB I10 pE3yJIbTaTaM IUIAaHUPOBAHUA,

- BU3bI HA pa60‘-II/IX HOKYMCHTAX;

- TECTHI AJIs1 OLICHKHW Ka4uC€CTBa BBIIIOJIHCHHUA 3a1aHUA,

- TCCT O pC3yJIbTaTax O630pHOﬁ IMPOBCPKU KOHTPOJIA KauCCTBA.

v

HavajJbHUK aHAJMTUYECKOTI0 AeNAPTAMEHTA, FeHepaJdbHbINA IUpeKTOP (0030pHas
NMPoBePKa Ka4eCTBA BbINOJHEHUS 32/1aHUA):
- BU3BI Ha pab0YNX JOKyMEHTaX, OTYETaX ayJUTOPOB, ayJUTOPCKUX 3aKITIOYCHHSX;
- KOHTPOJIMPYET ONpPENENCHHYI0 M OLIEHEHHYIO PYKOBOAMTENIEM BBHITIOTHEHUS 3aJaHUsl CTCTICHb BIMSAHUS
omKOOK 1 UCKaKEHWH Ha JOCTOBEPHOCTH OyXranTepckoi (prHaHCOBOH) OTYETHOCTH;
- OLICHUBAET Pa3bsICHEHUS, PEIOCTABISIEMbIC PYKOBOJCTBOM IIPOBEPSEMOT0 3KOHOMUYECKOTO CyObEeKTa;
- TECT O DE3VJIbTaTax 0030DHON IIDOBEDKU KOHTDOJIS KaYeCTBa.

v

I'enepanbubiii qupexkTop OO0 «AlLl «AyaurT-CepBuc»:
- Ha3HA4YaeT JIMILI, OTBETCTBEHHBIX 32 YTBEP)KIACHUE ayIUTOPCKHUX 3aKIIIOYEHUH U pe3yIbTaTOB WHBIX
3aJaHNl, a TaKKe MOAMMCAHUE ayTUTOPCKUX 3aKIIOUEHUH B OTHOIICHUH OpraHU3aluii, TOMMEHOBaHHBIX
Bu. 3cm. 5 @3 om 30.12.2008 «Ob6 ayoumopckoil 0esmeibHOCHmuy,;
- BO3/IaraeT OTBETCTBEHHOCTH 3 KaKI0€ 3aJaHHE Ha PYKOBOAUTEIS 3aAaHUsL.
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II1 OTAIl: KOHTPOJIb CKK ocymecTBJisieT pyKOBOJACTBO
000 «All «AyauT-CepBHC»:

Kontpous ¢pynkunonuposanus CKK:
- KoHTpoJIb Ha COOTBETCTBHE YCTAHOBJIEHHOMY NOPSAKY (pexumy) GyHKIIMOHUPOBAHMS;

- KonTpoab 3¢ dexTuBHOCTH QYHKIMOHUPOBAHUS CUCTeMbI (000011IeHHe U OLIEHKA

pe3yJbTaToB (PYHKUMOHMPOBAHUSA):
a) BI:I60p0‘-IHI:I€ HWHCTICKIIUU 3aBCPIICHHBIX 3aI[aHI/II71;

0) MOHHTOPHHT, TSKYIIIUHI aHATN3 U OIICHKA CUCTEMbI KOHTPOJIS Ka4eCTBa:
- TECT JIJIsl OIICHKH 3P QEKTUBHOCTH CUCTEMbI KOHTPOJISI Ka4eCTBa,

- ©KEroZIHOE MIOJIBEICHIE UTOI'OB MOHUTOPHHIA CUCTEMBI KOHTPOJISL Ka4eCTBa;
- 0030p KauecTBa yCIyr KOHKYPEHTOB (PUPMBI;

- U3y4eHHE HOBIIECTB B 00JIaCTH YCIIYT;

- IPEAIIOKEHUS 110 COBEPIIEHCTBOBAHUIO CUCTEMBI.

\ 4

KonTpoas 3¢ dekTHBHOCTH YyCIYT

(mos1e3HOCTH A1 KJIMEeHTa; 3 (PeKTHBHOCTD U NEPCHEeKTHUBHOCTD AJIs1 PUPMBI):
- 3aMPOCHI KJIMEHTaM O T0JIe3HOCTH YCIyT (DUPMBIL;
- IPOTHO3UPOBAHUE YKU3HEHHOTO ITHKJIa YCIYT (GUPMBI KOHKPETHOMY KIIUCHTY.

III DTAII: Ioacucremsl odecnievyeHus pynxkunonuposanus CKK:

\

HNudpopmannoHHo-
MeTOoAuYecKoe:

- MEXK/TyHapOTHBIC
CTaHJApTHI AyIUTA;

- BHYTpU()HUPMECHHBIC
CTaH/apThI ayTUTOPCKOM
JICATEITLHOCTH;

- BHYTpU()UPMECHHBIC
KOHCTPYKTHBHO-
METOJMYECKUE MaTEePUAIIBI;
- 0030pBI Ka4eCTBa YCIyT
(hbupMmBI;

- 0030p HOBOBBE/ICHUH B
00J1aCTH yCIyT;

- CrIelMaIbHasK JTUTepaTypa
10 ayJIUTY.

Oprann3anuoHHoO-
TEXHHUYECKOE:
- YTBEPIKICHNUE MOJCITH U
CTPYKTYPBI BHYTPU(PUPMEHHON
CHCTEMBI KOHTPOJISI KauecTBa
ayJUTOPCKUX YCIIYT;
- YTBEP)KICHNE METOJMUECKON
JIOKYMEHTAITIH 10 KOHTPOJTIO
KadyecTBa yCIyr aynuTa
(cTanAapTOB, KOHTPOJIBHBIX
npouenyp, popm);
- yTBepKJeHue rpaduka
NpOBeIeHHUS O0IIEro KOHTPOJIS
ayJAUTOPCKON OTUETHOCTH HA
COOTBETCTBHE BHYTpUUP-
MEHHBIM CTaHJ[apTaM ayJIuTa;
- HCTIOJIb30BAaHHE B ACSATEIIb-
HOCTHU TPUHIIUIOB (TIPaBU),
W3JTI0KEHHBIX

a) B BOC 42a «/lesitens-
HOCTh METOJI0JIOTHYECKOTO
COBETa»;
0) B IMOJIOKEHUH O
KBaJTM()UKAITMOHHON KOMUCCHH

Bueapenue u
¢yHKUHMOHUPOBaHME
CHCTEMBI:

- U3JJaHKEe OPTraHU3alHOHHO-
perIaMeHTHPYIOIHX
NPUKAa30B 110 BHEAPCHHIO
CKK;

- ToBeNeHNE BHYyTpU(DUPMEH-
HBIX CTAHIAPTOB ayJUTa U
TEXHOJIOTHH ayIHTa JI0
ayJIUTOPOB;

- OKCMIEpUMEHTANIbHAS JI0Pa-
00TKa KOHTPOJIBHBIX MPO-
uexyp:

a) o0IIero KOHTPOJIS
Ka4ecTBa ayTUTOPCKHUX YCIYT
Ha COOTBETCTBUE BHYTPU-
(upMEeHHBIM CTaHIapTaM U
TEXHOJIOTHH ayJIHTa;

0) KOHTPOJIS KayecTBa
yCIIyT B 001acTH
OyXraJlTepcKoro yJera;

B) KOHTPOJISl KAUeCcTBa
yCIIyT B 00J1aCTH HAJIOTOBOTO
3aKOHOZATEeIbCTBA
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4. Buewinasa npoeepka kauecmea padomot ayoumopcKoil op2anu3ayuu

ITo cocrosiuuto Ha 31.12.2017 CPO AAC npoBeneHa IUIaHOBasi NMPOBEpPKA, MO pe3yabTaram

KOTOpPOH BBIZJAHO CBHJIETEILCTBO KadecTBa pabOThl ayauTOpcKoil opranmzammu ot 29.12.2018
Ne 190-18/11-125.

5. Ilepeuenv opzanuszayuii, npedycmompennslx yacmoio 3 cmamou 5 @edepanvhozo 3aKona
«006 ayoumopckoii OeamenvHOCMU», 6 OMHOWIEHUU Oyxeanmepckou (gpunancoeoii)
omuemHocmu Komopuwix 0vli1 npoeedeH 00a3amenvHulil ayoum

B uncne xknmuenroB OOO «All «Aymut-CepBuc» B 2018 rogy oTcyTcTBOBaIM OpraHu3alluy,
yKkazaHHble B u. 3 cm. 5 @edepanrvnozo 3axkona om 30.12.2008 Ne 307-D3 «O6 ayoumopckot
0esAmenbHOCIUY.

6. 3asenenue cemepanvnozo oupekmopa o mepax, npunumaemvix 000 «ALl «Ayoum-
Cepeuc» ona obdecneuenusn ceoeil He3ABUCUMOCHMU, BKII0YAA NoOmeepiHcoeHue Gaxkma
npogeodenus 6HympenHell npoeepKu co01100eHus He3a6UCUMOCU

[Ipumenenne mnpuHnuna He3zaBucumoctn OO0 «All  «Aymaut-CepBuc», a Takke
MoATBepkKIeHHE (dakTa TPOBEIACHUS BHYTPEHHEH MPOBEPKH  COOMIOJEHUS  HE3aBUCHMOCTH
periiaMeHTHpOBaHbl BHYTpU(UPMEHHBIMU cTaHmaptamu: M 08a «Koumponv kauecmea npu
npogedenuu ayouma guuancosou omuemuocmuy, Ne 38a «Koumpono xauecmea ayouma u 0630pHbIxX
npo6epoK (UHAHCOBOU OMYEMHOCMU, A MAKIHCE NPOUUX 3A0AHUL, 00eCnedusaruux y8epeHHoCmb, U
3a0anuil no okazauuro conymcmeylowux ycaye», Ne 4la «Koodexc smuku u Hezasucumocmu
compyonurxoe Komnanuu «Ayoum-Cepguc»».

Jns coomonenus corpyaaukamu OO0 «All «Ayaut-CepBuc» TpeOGOBaHHUSA He3aBUCHMOCTH
MIPU HEMOCPECTBEHHOM OKa3aHUU ayJIMTOPCKUX YCIYT pykoBoacTBO Komnanumn:

a) BEJIET CIIUCOK KIIMEHTOB, KOTOPHIM OKa3bIBAIOTCS ayTUTOPCKUE YCIYTH, IS 3TOTO €XKEr0THO
MPABOBOM JemapTaMeHT COCTaBIsSeT TNepedeHb apuumupoBaHHbIX Il no Kommanuum «AyauT-
CepBuc» (npunoswcenue Ne 14a k BDPC 08a «Koumponv kauecmea npu nposedeHuu ayouma
@uHancosol OMUemHOCmu»).

Jlanee eXerogHo MO «CTapbIM» KJIMEHTaM IMPAaBOBOM JAemapTaMeHT aHAJIU3HPYeT Halndue
(orcyrcTBue) adGUIMPOBAHHOCTH, BEACHUE YCIYT HECOBMECTUMBIX C ayIUTOM, HHBIC AaCIEKTHI
COOMIOACHNUSI  HE3aBUCUMOCTH, BO3MOXHOCTb  COOJIIOJIEHUS  STUYECKUX  IMPUHIUIOB  MpU
COTPYIHUYECTBE C KIMEHTOM, HAa OCHOBE HYEro COCTABIISCT CHUCOK KiIMEeHTOB «MHopmarms o
KIHeHTax» (npunosicenue Ne 14 k BOC (08a), B KOTOPOM JelIacT OTMETKH IO COOJTIOJICHHUIO KasKIO0TO
MpU3HAKa, Jajiee OH NPENOCTaBIsEeTCS HayalbHUKY JenapTamMeHTa ayJuTa, HadaJlbHUKY
aHAJIMTUYECKOTO JeMapTaMeHTa NJsi BU3UPOBAHUS C IIEJIbIO MOJATBEP)KIECHUS WU ONpPOBEPKEHUS
BBIBOJIOB MPABOBOTO JIETIAPTaMEHTa, U Jaliee mepeaaercss pykoBoautento. Ha naHHOM JgokymeHTe
noanuch «lloaTBepxnaro» craBaT pykoBoauTenb u yupenutrenn OOO «All «Ayaut-CepBuc». Ha
OCHOBAaHUHU JTOTO MOATBEPKIAETCS BO3MOXKHOCTh (HEBO3MOXHOCTh) 3aKJIIOYEHHUs JOTOBOpa Ha
CIIEYIOIUN EPUO C JaHHBIMU KJIMEHTAMU C TOYKU 3pEHUS COOJIIOIEHUS TPUHIINIIA HE3aBUCHMOCTH;

0) anammsupyer B3aummooTHomeHHs OOO «All «Ayaut-CepBHC» C KIMEHTaMU C LEJIbIO
BBISIBJICHHSI CJIy4aeB, KOTOPbIE HAHOCAT YIIEpO HE3aBUCHMOCTH WIIM COAEP)KAT MPU3HAKM HAHECEHUS
ymep0ba (OTBETCTBEHHOE JIMIIO — HAYATLHUK IPABOBOTO JeMapTaMeHTa, HAYaJbHUK aHAIUTHYECKOTO
JenapTaMeHTa, pyKOBOJAUTEIb OPraHU3aliN);

B) NPOU3BOAUT IEPUOJUYECKYIO (HE peXe OJHOro paza B 7 JIET C HEBO3MOXHOCTBHIO
y4acTBOBaTh B IPOBEJCHUHU ayJIuTa B OTHOIICHWU AayAUPYEeMOW OpraHU3alUd B TEUYEHHUE 2-X JIET)
CMEHY PYKOBOJUTEINS, OCYIIECTBISIONIETO PYKOBOACTBO ayIUTOPCKOW MPOBEPKOM OyXranTepckoit
(bmHaHCOBOI) OTYETHOCTH KOHKPETHOTO ayIUPyEeMOro JIUIIA.
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C menpto coONIOACHHUS W TOATBEPXKACHUS MPUHIIUAINA HE3aBUCUMOCTH, a TaKXKe APYTUX
ATUYECKUX MPUHIIUIIOB:

- yupeauTenu (y4acTHUKH) €KErofHO, PyKOBOJUTENIb U BCE CIEHUANIMCTHI IPU MPUHATUU Ha
paboTy, a TakkKe €KEroJHO IMOAMNKCHIBAIOT 00513aTeNbCTBO MO codawaeHuio Koaexkca >Tuku u
He3aBUCHUMOCTH coTpyaHukoB Kommanuu «Ayaut-CepBUC» B COXpPAaHEHHIO ayJUTOPCKON TalHBI (10
gopme 6 npunoscenuu Ne 2a, 26, 26, 22, 20 k BOC Ne 41a). JlanHOE 0053aTEIHCTBO BKIIOYACT
co0IroieHHe Becex 3TUYecKuX TpeOoBaHuil. OTBeTCTBEHHBIM SIBJISIETCSI MEHeIKep M0 MepPCcoHally;

- BCe JIMIIA, YYACTBYKWIIHE B ayIUTOPCKON MpoBepke (PyKOBOAUTENb ayAUTOPCKOM TPYIIIbI,
YJIeHbl AayAMTOPCKOW TpYNIbl, BKJIIOYas ayIWTOPOB, ACCUCTEHTOB ayJIUTOPOB, IOPUCTOB, MHBIX
CHEIMATUCTOB, MPUBJICKAEMBIX K BBIMOJHEHUIO 33JaHusl) A0 BBIXOJIa Ha MPOBEPKY, MEpel KaxKIbIM
ATarioM MPOBEPKH, a TaKXKe Mepe]] Bbljauel ayIuTOPCKOIo 3aKJII0UEHUS MOAMNCHIBAIOT 3asiBJIEHHUS O
HE3aBHCUMOCTH ¥ JPYTHX 3TUUECKHUX MPHHIUIIOB (npunodcerue Ne 6 k BOC Ne 08a).

COTpyAHUKH aHaJUTHUYECKOIO JEMapTaMeHTa, OCYLIECTBIISIONINE BHYTPEHHUH KOHTPOJbL B
OTHOILIEHUH 33/IaHUH MO ayAUTY, JAl0T 3asiBJ€HHe O HE3aBUCUMOCTH U IPYTUX STUYECKUX MPUHIIUIIOB
nepes MpoBEACHUEM IPOBEPKHU MPEABAPUTEIHHOIO IUIAHUPOBAHUSA, a TAKXKEe N0 Hadajla MPOBEACHUS
IpoLeaypbl 0030pHOI MTPOBEPKU KOHTPOJISI KadecTBa (npunodicerue Ne 6 k BOC Ne 08a).

[lepen BbIIaveil ayAUTOPCKOTO 3aKIIOUEHHUs JAaeT 3asiBJeHHMe O HE3aBUCHMOCTH U JAPYTUX
ATUYECKHX TMPHUHIMIIOB Tak)Ke PYKOBOAUTENb OpPraHu3auuu (MHOE JUIO, HAJCIIEHHOE
MTOJTHOMOYHSIMU TTOATKMCHIBATh ayJUTOPCKHUE 3aKioueHuss oT uMeHn Kommanuu «Ayaut-Cepsucy). B
JAHHOM 3asiBIICHUU TOATBEPXKIAETCS COONIOJCHNUE TMPHUHIIMIIA HE3aBHUCHMOCTH M HHBIX JITUYECKUX
MIPUHITAIIOB JTAHHBIM JIMIIOM, a TAKXe B IIEJIOM ayIUTOPCKON OopraHu3anue (npunodicernue Ne 6 k BOC
MNe 08a).

[lepen BhIgauel ayJUTOPCKOTO 3aKJIIOUEHUS J1aeT 3asBICHUE T'eHEPaATbHBIN AUPEKTOP, a TaAKKe
yuactHukn OO0 «ALl «Aynut-CepBucy, OATBEPAKAAs TEM CaMbIM He3aBUCUMOCTh KoMnanuu nepen
ayJIMpyeMbIM JIHILIOM (npuiodicernue 6 k BOC Ne 08a).

1. 3anenenue zemepanvnozo oupekmopa 06 ucnoanenuu ayoumopamu 000 «ALl «Ayoum-
Cepsuc» mpebosanus o0 eHce200HOM O00yYeHUU NO  HPOPAMMAM  HOBLIUIEHUSA
Keanuguxkayuu, ycmamoeiennozo uacmovto 9 cmamovu 11 @Deoepanvnozo 3zaxkona «006
ayoumopcKoil 0esamenbHoCmu)

Aymutopsl OO0 «All «Ayaut-CepBuC» BBINOIHAIOT TPEOOBAHHUE O €KEr0JHOM O0YyYEHHH IO
mporpaMMaM TOBBIIIICHUST KBaM(DHUKAIIMK, YCTAaHOBJICHHOE yacmbvio 9 cmamvu 11 Dedepanvrozco
3axona «06 ayoumopckou 0essmenbHOCmu».

OcHoBHbIE TpeOOBaHMS K MOBBIIIEHUIO KBAIU(UKAIIMN COTpYAHUKOB KoMmaHuu oTpa’keHbl B
pasnene 4 BHyTpudupmeHHoro crangapta Ne 09a «Obpazosanue, nogvluieHue Keanuguxayuu u
BHYMPpUDUPMEHHAs ammecmayus compyoHuKoe» (HUXe IpUBeeHbI Boiepkkn n3 BOC):

4.1. Bce corpynuuku Komnanuu MoBBIIIAIOT CBOM MPO(deCcCCHOHATBLHBIN YPOBEHb.

OTBeTCTBEHHBIM 3a (DYHKIIMOHUPOBAHWUE CHCTEMBI TOBBIIICHUS KBanmudukanuun B Kommanwnu
SIBJIIETCS. MEHEIXKEP I10 YIIPABJICHUIO IEPCOHATIOM.

4.2. AyauTop B TEUEHHUE KAXAOT0 KaJeHAAPHOIO rojia, HAUMHas C Tofa, CIEIYIOLIEro 3a TOJ0M
MOJIy4eHHUsl KBATU(PHUKAIIMOHHOTO aTTecTaTa ayJJuTopa, 00s3aH NpoxoauTs o0ydenue no I[Iporpammam,
yreepkgaeMbiM CPO AAC B cooTBeTcTBUU ¢ «[lonodicenuem O HPOXOHCOEHUU eHCe200HO20
00513amenbH020 00YUeHUsL NO NPOCPAMMAM NOBbIUEHUsS KEATUPUKAyuU U NOpsaoKe noOmeepHcoOeHus
coonoenuss ayoumopamu - dienamu CPO AAC mpebosanusi 0 npoxoxicoeHuu oOyYyeHus no
NPOCPAMMAM NOBLIUEHUS KEANUDUKAYULY.

MuHuManbHas MPOIOJDKUTENIEHOCTh O0YUYCHHS 110 MPOTrpaMMaM IMOBBINICHUsT KBaTU(UKAIINN
(OINIIK) nnst aymuTopoB HE MOXKET OBbITh MeHee 120 yacoB 3a TpH MOCIEIOBATEIBHBIX KaJCHIAPHBIX
rojia, Ho He MeHee 40 4acoB B KaXKJIOM TOJY.

4.3. OIIIIK aygutopoB OOO «All «Aynut-CepBHUCY» TPOU3BOJMUTCS B COOTBETCTBUM C
KaJeHJapPHBIM IJIAHOM TMOBBINICHUST KBaM(ukanuu crnenuanuctoB Kommanun «Aymut-CepBucy
(hopma ymeepowcoena 6 Ilpunoscenuu Ne 3 k nacmosuemy BDC), pa3paboTaHHBIM CPOKOM Ha OJUH
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roa. KanennapHblii TU1aH MOBBIMIEHUS KBATH(DUKAIINY pa3padaThIBACTCs MEHEIKEPOM IO YIIPABICHUIO
MEPCOHAJIOM U yTBEpKJaeTcs pykoBoaureneM Kommanuu.

4.4, Kaxnpiii corpynHuk KoMmmanum JODKEH CHCTEMATHYECKH CaMOCTOSATEJIbHO
MOBBINIATH CBOK KBAJH(PUKALIMIO.

4.5. KonTpoJsb 3a BbINOJHeHUEM pazoena 4 «OcHosHbie mpeb0B8anusi K NOBLIUEHUIO
Keéanuguxayuu ayoumopay, OCYIIECTBISIET MEHEKep Mo ympaBieHuio mnepcoHaiom OO0 «Al]
«Aynut-CepBHCH.

8. Ceedenua o npunamoit ¢ 000 «AI] «Ayoum-Cepsuc» cucmeme 603HAZPANHCOCHUSA
PYKogoOoumeneii ayoumopckux zpynn (6 mom uucie OCHOGHble (haKkmopul, oxazvigaroujue
61UAHUE HA PA3MEDP BO3HAZPANCOCHU)

Cucrema BO3HArpakJI€HUs PYKOBOJAUTENEH ayAUTOPCKUX TPYNN YCTAHABIMBAET UX
00s13aHHOCTH TaKUM 00pa3oM, 4TOObI KOMMEpPYECKHE COOOpaKEeHUs HEe Tpeoliafanyd HaJl KaYeCTBOM
BbIMONIHsAEMON pabothl. [loompsercss kauecTBeHHast paboTa, TO ecTh paldoTa, ocyllecTBiseMas B
MOJTHOM COOTBETCTBUM C TIOJIOKEHUSIMH 3aKOHOAaTelbcTBa Poccuiickoit ®Denepanmu 00 aynure,
MexayHapoiHbIM cTaHgaptamu ayauta, Konexcom mnpodeccuonanbHoi 3tuku u  IlpaBunamu
HE3aBHCUMOCTH ayJIUTOPOB M ayJUTOPCKUX opraHuzanuii. OCHOBHBIM (aKTOPOM, OKa3bIBAIOIINM
BIIMSIHME HA pa3Mep BO3HATrPaXKACHUS, SBISETCS COOTBETCTBHE BBIMOJHEHHOW paboOTHl TpeOOBaHUAM
®enepanpHoro 3akona «O0 ayauTopckoit aestenbHocT», MCA, Konekca mpodeccrnoHanbHON 3TUKH
u [IpaBus1 HE3aBUCUMOCTH ayAUTOPOB U ayIUTOPCKHUX OPTaHHU3AINi 1 BHYTPU(PUPMEHHBIX CTaHIapTOB
000 «All «Ayaut-CepBucy.

PykoBoautenu nposepok sistorcs padotaukamu OO0 «All «Aynut-CepBuc» U cucremMa ux
BO3HarpaxaeHus peryiaupyercss KomnexktuBHbiM goroBopoM u Ilonokenuem 00 oruiare Tpyna u
MIPEMUPOBAHUU COTPYIHUKOB, KOTOPBIMU YCTAHOBJICHBI CJIETYIOLIME BUJIbI OILJIAThI TPY/Ia:

IloBpeMeHHas omiata Tpyaa MPOU3BOIUTCS HA OCHOBE JOJKHOCTHBIX OKJIAJI0B B COOTBETCTBUU
C OTpabOTaHHBIM BpeMeHeM. J[OJDKHOCTHBIE OKIAAbl yCTAHABIMBAIOTCS INTATHBIM PACIHCAHHEM B
COOTBETCTBUM C JOJDKHOCTBIO M KBanudukaiueil padotHuka. llltatHoe pacmucaHue yTBepikaaercs
reHepalibHbIM AupekTopoM Kommanuu.

CrenbHasi omyara TpyjAa NPUMEHHUTENbHA JJIs BCeX KaTeropuid pabOTHHUKOB IO IITaTHOMY
pacnucaHmio, BKJItoYast pabOTHUKOB C MTOBPEMEHHOM OIUIaTON Tpy/a.

[Ipsimas caenpHas omiara TpyJa IPUMEHSETCS MPU pacueTe 3apaboTHOM MIIaThl T€HEPATLHOMY
TUPEKTOPY, HaYaJIbHUKAM JeMapTaMEHTOB, COTPYJHUKAM OyXTaliTepuu, ayauTopaM, acCUCTECHTaMm
ayauTopa, CIelHalucTaM aHAIUTUYECKOTO JenapTaMeHTa, PaBoBOro JAenapTaMeHTa, JIKTOpaM U Jp.
MIPU HEMOCPEACTBEHHOM HUX YYaCTUM B ayAUTOPCKUX IMPOBEpPKaX, BBINOTHEHUU HWHBIX 3aJIaHUH,
OKa3aHUU MH(POPMAIIMOHHO-KOHCYJIBTALIMOHHBIX YCIIYT, TPOBEEHUU CEMHUHAPOB.

Pacuer 3apaboTHO# MaThl MPOU3BOAMUTCS OT OOBEMOB OKa3aHHBIX YCIYT, HOATBEPIKICHHBIX
aKTOM OKa3aHHBIX YCIYT W (WJIM) CIIPaBKOM (32 MUHYCOM CTaBKH €QMHOTO HAJIOTa), YMHO)KEHHOTO Ha
MPOLIEHT, YTBEPKIACHHBIA B COOTBETCTBHH C KBanu(uKanuel pabOTHHKA W MITATHBIM pPaclHCAHHEM
(10%-30%). Hcurciennast cymma 3apabOTHOM IJIaThl BKJIFOYACT pailOHHBIH KO3 (HUIHEHT.

PykoBomuTensiM ayTMTOPCKUX TPYII U CIICIUATNCTaM, BBITOIHSIOMNUM padOTy PYKOBOJAUTEIS
MIPOEKTOB U Jp. 3a/laHuil omiata mpousBouTcs B pasmepe 30% oT oObeMa OKa3zaHHBIX YCIyT (3a
MHUHYCOM CTaBKH €IMHOro Hayora). VcumcieHnHas cymma 3apaOOTHOM IUIaThl BKJIIIOYAET palOHHBIN
Kod(ppuIeHT.

Omulata ayAUTOPCKUX YCIYT HMPOHM3BOJIUTCS €XKEMECSYHO OT 00BEMOB OKa3aHHBIX YCIyT (3a
MHUHYCOM CTaBK{ €MHOTO HAJIOTa), MOCJe MPOBEIEHHOTO BHYTPEHHETO KOHTPOJIS MX KaYecTBa.

KocBenHo-c/ienpHas onjarta TpyJaa NPUMEHSETCS I I0IUIaThl PYKOBOJUTEISAM ayJUTOPCKUX
Ipynn M OTAENbHBIX MPOEKTOB B pasmepe 2%. Omata MpOU3BOAUTCS €KEMECSYHO OT O0BEMOB
OKa3aHHBIX yCIYT (3a MUHYCOM CTaBKM €JMHOTO Hajora), B TOM YHCIIE:

o ayJIUTOPCKUX YCIIYT IOCJIE TPOBEIEHHOIO BHYTPEHHETO KOHTPOJIS UX Ka4eCTBa;

o JIPYTHUX YCIYT B COOTBETCTBUH C TPEOOBAaHUSMU BHYTPU(PUPMEHHBIX CTAaHAAPTOB.

Hcuucnennas cymma 3apaO0THOM TIaThl BKITIOYAET pailOHHBIN KO3 (UITHEHT.
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‘ AV IHT-CEPBHC
9. Onucanue npunumaemvix 000 «AL] «Ayoum-Cepsucy mep no obecneuenHuio pomayuu
cmapuiezo nepconana 6 cocmaee ayoumopcKoil Zpynnvl

OcCHOBHBIE TIPUHIIMIIBI POTAIMU TEPCOHAIa B COCTaBE ayIUTOPCKON TPYMIBI OMpPEISICHBI
BHYTpH(QHUPMEHHBIME CcTaHmaptamu Ne 38a «Kowmponv kawecmea ayouma u 0630pHbIX NPOGEPOK
@unancosoll omyemHoCmu, a Makice NPoyUXx 3a0aHUll, 00eCneyUsarWuUx y8epeHHOCMy, U 3a0aHUL NO
oxkazanuto conymcemeyowux yeaye» u Ne 4la «Kodekc smuxu u He3a8ucumocmu compyOHUKOS
Komnanuu «Ayoum-Cepsuc»».

[Tpy mpUHATHH pEIIeHHs O TPUHATHH Ha O0OCTY)XHMBAaHHE HOBOTO KJIIMEHTA WMJIHM MPOJOKEHUH
COTPYOHUYECTBA C KIHUEHTOM TI0 KOHKPETHOMY AayIUTOPCKOMY 3aJaHHI0  OCYIIECTBIISCTCS
o0s3aTenbHas OLIEHKA UTMTEIbHOCTH KOHTAKTOB NIEPCOHANA C KIIMEHTOM Ha TPEJMET HAIUYIHS YTPO3bI
ONMM3KOr0 3HAKOMCTBA W JIMYHOW 3amHTepecoBaHHOCTH. [lo pe3ynbTaTam OLIGHKH MPHHUMAETCS
pelieHre 0 HeoOOXOAMMOCTH POTALINH.

Bo n3bexaHune HEraTUBHOTO BIUSHUS Ha KQ4eCTBO BBIMOJTHEHUS 3aqaHus, Komnanus «Ayant-
CepBuc» yuUTHIBAET:

a) XapakTep 3aJaHWs, B TOM YHCIE HACKOJBKO OHO SIBIISETCS MPEIMETOM MyOIMYHOTO
UHTEpeca;

0) IPOJOKUTETHLHOCTD PA0OTHI COTPYTHUKOB Ha/l KOHKPETHBIM 33/IaHUEM.

000 «All «Aynut-CepBuc» pa3paboTajio W TPUMEHSET MPOIEAYPhl, HaNpaBJICHHBIE Ha
YCTpaHEHUE WM CHIDKCHHE 0 TPUEMJIEMOTO YPOBHS YIPO3bl «IIPUBBIYHOCTH», T.€. YTPO3HI,
BO3HUKAIOIIEH NTPY HA3HAUYECHUH HA OJTHO M TO XK€ 3a/IaHue, 00eCIeUnBaloiee YyBepEHHOCTh, B TCYCHUE
JUTUTEITHLHOTO BPEMEHH OJHUX U TE€X K€ COTPYIHUKOB.

Takumu Mepamu 0€30TTaCHOCTH SIBJISTFOTCS:

- IEpUOINYECKAsl POTAIUsl COTPYIHUKOB, OCYIIECTBISIFOIIUX PYKOBOJICTBO ayIUTOM HJIA UHBIM
3aJJaHHEM Ha Pa3HbIX YPOBHSX;

- 00s13aTenbHAas 0030pHas MPOBEPKA Ka4eCTBA BHITIOTHEHUS 3aJaHHUS.

He pexxe omHOTO pa3a B 7 JeT HA4YalbHUK ACTapTaMeHTa ayauTa (WIH WHOE YIIOJIHOMOYEHHOE
JUI0) TPOBOJUT CMEHY PYKOBOJIUTENS W BEAYIIUX PAOOTHUKOB, OCYIIECTBISIFOIIMX AYAHUTOPCKYIO
MIPOBEPKY OJTHOTO M TOTO XKE ayIUPyeMOro JInIa.

Nudopmanuo 0 HEOOXOIUMOCTH POTAIMH COTPYIHUKOB MPEIOCTABISIOT CHEIHATUCTBI
aHATMTUYECKOTO jaenaptamenTta (o ¢opme llpunoscenue Ne 20a k enympugupmenHomy cmanoapmy
08a «Konmponv kavecmea npu npogeoeHuu ayouma @QUHAHCOB0U OmMyYyemHOCmU») HAYaITbHUKY
JerapTaMeHTa ayIuTa JI0 COCTaBIICHUS rpa(UKOB ayAUTOPCKUX MPOBEPOK HA CIICITYFOIIUH TO/I.
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‘ AV IHT-CEPBHC
10. Cseoenus o evipyuxe 000 «ALl «Ayoum-Cepeucy» 3a 2018 200,

B TOM YHUCJIC O CyMMaX, IIOJTYYCHHBIX OT:

a) TPOBENEHHs O00A3aTENLHOTO ayAuTa Oyxraiarepckod ((hMHAHCOBOI) OTYETHOCTH, B TOM
YU CII€ KOHCOJIUIUPOBAHHOIM:

- OpraHM3alui, NPeayCMOTPEHHBIX uacmblo 3 cmamvu 5 @edepanvhoco 3axona «06
ayoumopcKkol OesmenbHOCMuy, W OpPTaHMW3alldd, BXOIANIMX B TPYIIbBI, HaXOISIIUECS IOA UX
koHTpoiem — 0,00 Teic. pyo.;

- mpounx opranuzaiuii — 6 669,00 TeIC. pyO.;

0) mpeaoCTaBIEHUS YCIyT, CBA3aHHBIX C BBIOJHEHUEM OTIMYHBIX OT ayAMTa OyXraJTepcKon
(punancoBoii) OTYETHOCTHU OpraHu3aLuu 3a1aHUH, o0ecreunBarOIuX YBEPEHHOCTb,
KOHCYJIBTAI[MOHHBIX YCIYT B OOJIACTM HAJOrOOOJIOKEHUS M IPOYMX CBS3aHHBIX C ayJAUTOPCKOM
JESTENBHOCTBIO YCIIYT:

- aynupyeMbiM juram — 156,00 Teic. py0.;

- mpouuM opranuzaiusiM — 3 706,00 Teic. pyo.

Ceenenus 00 aynuropckoit gestensHoctd OO0 «ALl «Ayaut-Cepucy 3a 2018 rog packpbITh
B (opme Ne 2-aynur.
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